McManus Quilting – Customer Policy 












Name:








Phone:








Email:

CUSTOM MACHINE QUILTING is a service designed to help the busy quilter but is not a substitute for wonderful hand quilting. Machine quilting will allow you to finish off tops into quilts in a timely fashion. Free motion quilting is HAND guided - not computerized - quilting usually done in a stippling or meandering style.    Long Arm Machine quilting is unlike "normal" sewing machine quilting because the fabric stays in place and the sewing machine head glides over the fabric and is hand guided by the quilter. Machine quilting can allow your quilt to be a unique creation.  McManus Quilting utilizes a “free style” form of machine quilting.
Under any circumstance, McManus Quilting will not be responsible for quilts that are left unclaimed after 10 days, damaged, or quilts that turn out differently than the customer's expectations.  Machine quilting does not "fix" poor piecing, blocks or borders with excess fabric sewn in, stretched borders or other problems in the top.  Maximum liability for a lost or stolen quilt will be no more than $200, regardless of size or style.  Prompt payment is due upon pick up of the quilt - a returned check will be charged a $50 fee plus any charges needed to collect on the returned check.  Out of town quilt jobs will utilize UPS or first class US Mail unless other arrangements are made, the customer will pay the cost of shipping plus insurance for the quilt.  Out of town customers should pay the estimated quilting charge and any extra costs such as backings, battings and shipping estimates BEFORE quilting - I will return excess monies with the quilt when finished.  
Leaving your quilt with "do whatever" is great for me - I love to use my own style and creativity - but you have made a choice to accept whatever I quilt.  
I give McManus Quilting and Lori McManus permission to quilt the top provided.  I have read the customer policy.   McManus Quilting may keep my signature on file for this and all future quilting jobs.

Customer signature

If you would like to donate leftover backing and batting for Charity, please initial:

(Yardage pieces are returned).

Before leaving your quilt:

1. Make sure you have left a signed customer signature sheet with your quilt.  If you are a returning customer, your signature sheet is on file and you do not need a new sheet filled out – But always make sure your name and information is left with your quilt.

2. Make sure your top and batting is 6 inches wider and longer than your top.  If you are purchasing your batting and backing from McManus Quilting, please leave your preferences with your quilt.  Tops left without other specific instructions will have muslin backings and dream poly batting.

3. Double-check your top for holes, uneven borders, stray threads, dirt/stains, etc.  McManus Quilting is not responsible for these problems.  Backings that are poorly pieced, have mixed blends, heavy tone on tone, batiks, or with fabric that is not on straight of grain may cause puckers in the quilting.  When quilting, I see only your top and not your backing so please make sure the backing is pieced correctly.  Sheets & batik backings are not the best backs – they are denser than “regular” fabric and stitches may not sink in but sit on top of the fabric.
PRICE QUOTES:
To call for a price quote, please have your tops measurements available in inches (width and height).  
If you would like to calculate your own estimate:  Measure your quilt width and length.  With a calculator, multiply your width inches by your length inches; divide this by 144; multiply by 3, the total shown is the estimated price for your quilt.    Need it simple? Rough it out even more - a 4 foot by 5-foot quilt is 20 s.f. x 3 - it would be about $60.  5' x 8' twin is 40 s.f. x 3, $120... etc.
This estimate is usually a little higher but allows my customers to have a "ball park estimate" for their quilt.  Jumbo meandering, ribbon meandering, or simple all over might run 20% less.  Don't forget to add in backing and or batting if needed.   I use this method as an approximate because factors such as backs or batting that are small, borders that have excess fabric sewn in, piecing that has started to fray or have holes, etc. all take much longer in the quilting process.  One of the most costly problems for a quilt is excess so always measure carefully, pin borders, and make sure your backing is large enough.

*Rush quilts may be charged $20 fee – please be sure to inquire with Lori about scheduling your quilt.

If you have preferences for your quilt (or quilting jobs if you are a regular customer), please note them here:

